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Quality Policy

We are entirely committed to providing high quality, best value products and services to our customers and to the
end user

Our Standards
Through the application of our corporate Values we will:

- Consistently meet or exceed the requirements of our customers

- Use an integrated quality management system that complies with international standards

- Comply with the appropriate legislation in the country in which we are working

- Achieve continuous process improvement through setting and reviewing quality objectives,
regularly reviewing industry best practice and sharing improvement opportunities across all
parts of our business

- Seek to reduce abortive work and material wastage

- Provide adequate resources to ensure that all elements of this Policy are properly
implemented

Our Employees

All of our employees are responsible for the effective communication and operation of our quality management
system.

We will:

- Ensure that we provide the necessary information, training and support to enable our
employees to comply with the quality management system

- Develop our employees to ensure that they are competent to carry out their work

- Encourage our employees to realise their full potential and contribute to the growth of the

business through improved quality, reliability and efficiency
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